OTYET
O BBIIOJHEHHUH T'OCYapCTBEHHOT'O 33/1aHUs Ha OKa3aHHe roCyJapCTBEHHBIX YCIYT
Or0KeTHOTO yupexxaeHus OMckoit o6nacTy "KOMITIEKCHBIIH IEHTP COLUAILHOTO O0CTYKUBAHUS HACENIEHHMS
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(nanee - BY "KIICOH "BpnoxunoBenue")

Ha 2021 rox u Ha nmaHoBeId epuon 2022 u 2023 romxos

3a 12 mecsues 2021 rona

Yacre 1. Oxazanue rocyaapcTBeHHOMH ycayri (Yeiayr)
Paznen 1.

1. HammeHOBaHuE rocy1apCTBEeHHOH YCIyTH

HaumenoBaHue rocy1apCTBEHHOM YCIyTH Kox rocynapcreenso#M PexBU3HTE HOPMaTHBHOTO
YCIIyTH/YHUKATEHBIH HOMEP PeeCTpOBOi IIPaBOBOTO aKTa, SBJIAIOMIEIOCS
3aIUCH OCHOBaHHEM JJIS OKA3aHUS

rOCYIapcTBEHHOM YCIyIH

1 2 3
ITpemocTaBnenne conuanbHOTO 0OCTYKHBaHHA B HOpPME HA I0MY, 8531000.99.0.A211AA00000 DenepiapHbli 3aKkoH ot 28.12.2013
BKJIIOYas OKa3aHHE COI[HANBbHO-OBITOBBIX YCIYT, COLHAIBHO- Ne442-P3 "O0 ocHOBax
MEIMIUHCKHX YCIYT, CONUAIBHO-TICHXOJIOTUYECKHX YCIIYT, COIHATIBHOTO 00CTY )KUBaHHUS
COLMANIbHO-NIEaTOTHYECKUX YCIYT, COLUANBHO-TPYIOBbIX YCIIYT, rpaxnad B Poccuiickoii
COIMANIbHO-NIPABOBEIX YCIYT, YCIYT B LENIX NOBBINEHHUS Oenepauun”

KOMMYHHKATHBHOI'O IIOTCHIIH AJIa EO_H%GNHOHHOHM COIHaNbHEBIX YCIIYT,
HMEIOIIHX OTPAHHYCHHUS XKU3HCACATCIIbHOCTH, B TOM YHCJIIC IeTe-
HHBaTHAOB, CPOYHBIX CONHAJIBHBIX YCIIYT




2. Kareropus noTpebutenei rocy1apcTBEHHOM YCIyTH:

1) I'paxnanvH, TONHOCTBIO MM 9YacTHYHO YTPAaTMBIIMI  CIHOCOOHOCTS JHGO  BO3MOXKHOCTH OCYUIECTBIISATh
caMOODCITyXKIBaHNE, CAMOCTOATENBHO NIEPE/IBUraThCs, 00ECIIEYHBATS OCHOBHBIE KH3HEHHbBIE OTPeGHOCTH B cuity 3aboneBaHus,
TPaBMBI, BO3PAcTa WK HAIWYUS WHBAIHIHOCTH;

2) I'paxxiaHvH NpH HATIMYUK B CeMbe MHBAIU/A WM HHBAIMIOB, B TOM 4HCle peOeHKa-MHBAINIA WK JeTe-NHBaIUIOB,
HYKJIAFOIIMXCS B IIOCTOSTHHOM ITOCTOPOHHEM YXOJIE;

3) I'paxnanvd npu Hanuduy pebeHKa MWK JAeTell (B TOM dYMCle HAXOMSIUXCS IOX OIEKOi, IIOTIEYHUTENHCTBOM),
UCIIBITHIBAIOIIMX TPYAHOCTH B COLMAILHON alaNTalHH;

4) I'pakiaHHH NP OTCYTCTBHY BO3MOXHOCTH obecriedenus yxoza (B TOM 4Kcile BpeMEHHOTO) 3a HHBAIHIOM, pebeHKOM,
JETHEMH, a TAKXKE OTCYTCTBHH IOTIEYEHUS HAJl HUMMU;

5) I'paiaHiH Npy HATMYIHE BHYTPUCEMEHHOro KOHGINKTA, B TOM YHCHe C IMIAMH C HAPKOTHYECKON MM ATKOTOMbHOMN
3aBHCHMOCTBIO, JIMIAMH, UMEIOIMMY IIPUCTPACTHE K a3apTHBIM UTPaM, JTHIaMH, CTPaJaloIMMH ICHXUYECKUMH PaccTPOHCTBAMY,
HaJIM9HH HACUJIUS B CEMBE;

6) I'paxxaHKH [IPY OTCYTCTBHH OTPENETEHHOTO MECTa KHTEIbCTBA, B TOM YHCIIe Y JIUIIA, He JOCTHIIIEro BO3PACTa ABa/lATH
TPeX JICT U 3aBEepPIIMBINETro PeObIBAHNE B OPraHU3aLlMH JIsl JeTei-CHPOT U JIeTel, OCTaBIINXCsl 6€3 TIONeYe s POIUTENei;

7) I'pax1aHuH P OTCYTCTBUM pabOThl ¥ CPENCTB K CYIIECTBOBAHMIO,

8) I'pakiaH¥IH [IPY HATMYHU MHBIX OOCTOSITENBCTB, KOTOPBIE Xy IIIAKT WM CIOCOGHEI YXY/IIAT YCIOBHS €0
XKUBHEOECATENbHOCTH _ ,



3. Ceenenust 0 (GakTHIECKOM JOCTHIKEHHM IIOKa3aTeNel, XapaKTepusyloluX KayecTBO U (W) 00beM rocy1lapCTBEHHOM
YCIIyTH.

3.1. Cezenyst 0 HaKTHIECKOM NOCTHXKEHHH TI0Ka3aTeNlel, XapaKTepPH3YIOIX KAa4eCTBO TOCYIapCTBEHHOMN YCIyTH:

VcnoBus (popmer) IlokasaTenu, XxapakTepH3yloLile Ka4eCTBO TOCYJapCTBEHHOM yCITyrH
Copepxanue
z OKa3aHHA
rocyaapcTBeHHOM 2
YCIyTu IHADEIRCRRON 3HaveHHe
Ipuauns!
ycnyru OTk0HeHHE, p Hcrounuk
e — HEBBINIONTHEHHS EOpMATTHR 0
Homyctumoe YCTaHOBIIEHHBIX p
2] o 2 e L YCTaHOB JOTYCTHMOE - (haKkTHYECKOM
= = = = = Enunuua IIpouent (Bo3MOxkHOE) nokasareneii B
Sl e & g F e 3 Q I o HaumeHoBaHue JeHO B | akTHue (Bo3MOKHOE) 3HAYEHHH
a w a m & m 2 m 2 m U3MepeHUs BBINOJIHEHHUA | OTKIIOHEHHE, roCyJIapCcTBEHHOM
o ) =) =) o rocyznap CKU 3Ha4YeHHe, noKazaTens
st Q o [} ] o
2o 2 oE g o= & g 2 NPOLIEHTOB 3a;laHHH
0| = 9 = 2 = Y & | 9 = CTBEHHO | BBIIIOJIH MPOLEHTHBIX
w T m = m ] m ] m =
Sl 5o 56 E| o | § o M €HO ITYHKTOB
asy jant T jan s 3a1aHHH
112)13|4(5|6]| 7 8 (9] 10 11 12 13 14 15 16 14 18 19
OYHO Hons nomy4areneit NPOLIEHTOB 100 100 100 5 = 6-cobec,
COILIMANIBHBIX YCIIYT, : _ : Oryer 0
HOJTy4aro X NpeoCTaBIeHHH
COLMANBHBIE YCITYTH, B COLMANBHBIX
o01meM uncne yciyr
ToJTy4aTened COUMaIbHBIX
YCIYT, HAXOISAIIUXCA Ha
COLMATIBHOM
00CNy)KUBaHMH B
OpraHu3alix
IToslmeHne KayecTBa NIPOLIEHTOB 100 100 100 5 e OtyeTHEIe
COLIHANBHBIX YCIYT U nanHsle BY
3¢ HeKTHBHOCTH HX "KIICOH
OKa3aHuA (ONpenensieTcs "BnoxHoBeHue"
HCXO0Jd U3 MEPOIIPUATHIA,
HanpaBlIeHHBIX Ha




COBEPIICHCTBOBAHHUE

OEATENBLHOCTH

OpraHH3alLHH IpH

IpEIOCTABIEHHH

COLIHANBLHOTO

obcIryKHBaHMS)

V noBNeTBOpEHHOCTS MPOLICHTOB He 100 100 PesynpraTsr

NoJTydaTeNnei CoLHaNbHBIX MeHee OIPOCOB

YCIIYT B OKa3aHHEIX 95 norpedurenei

COLMANBHBIX YCITyrax BY "KIICOH
"Baoxuosenne"

YKOMILIEKTOBaHHME NIPOLIEHTOB He 98 100 OTtyeTHbIe

OpraHH3alyu MeHee naHHeie BY

CHEeLMATHCTAMH, 80 "KIICOH

OKa3bIBAIOIHUMH "BnoxHoBenue"

COLHANIBHBIE YCIYTH




3.2. CBenenust 0 (pakTHIECKOM JOCTHKEHHH TTOKa3aTele, XapaKTepH3yIOIHX 06beM ToCy1apCTBeHHOMN YCIyTH:

VYcnoeus IMoxaszaTeny, XapakTepHsytolie 00beM rocy IapCTBEHHON YCIyrH
Conepxanue (dbopmer)
rocyiapcTBEHHOMI OKa3aHHA
YCIyTH rOCYapCTBEHHO 3HaueHUe
H ycuyru Tpuamms
OTKIOHEHHE, Hcrouynnk
NpeBLIIaloee HERTHEHRA uHbOpMAIHH 0
HomycTumoe pl—— YCTaHOBIIEHHBIX emnaw.mnomoz
o o o o ) Enunnna INpouent (BO3MOXKHOE) nokazaTeeii B
=) =] = E | HanmeHoBaHHe YCTaHOBJIE (BO3MOXHOE) 3HAYEHHH
Sl e B e 5 e & o | e U3MEPEHHA ¢daxTHye | BRINOJIHEHMS | OTKIOHEHHE, rocyIapCTBEHHOM
2 m & m 2 m al = 2 w HO B 3Ha4YeHHUeE, nokasarens
o| 5l ol 5l ol 5l e & | & & CKH TIPOLIEHTOB 3aJaHuN
ol 2o B E = LR rocynapct TIPOLIEHTHBIX
Ll L = L = e < L © BBINIOJIH
2| I 8 = m T = = Z| @ BEHHOM IIYHKTOB
Elon Bl o o E o | 5 & €HO
= & = = o 3alaHHH
T s s =8 T
112|13|4|5|/6{7|] 8 |9|10 11 12 13 14 15 16 17 18 19
OYHO YuCNneHHOCTh YeNoBeEK 1150 1216 106 10 - - 6-cobec
rpaxJiaH,
HOJTYYHBIITHX
COLHaJIbHBIE
YCIyTrH




Paznen 2.

1. HaumeHnoBaHue rocy1apCTBEHHOMN yCIIyTH

HaumeHOBaHHE TrOCYIapCTBEHHOMN YCIIYTH

Kox rocynapcTBeHHO# yCnyrs/yHHKaNbHbIH
HOMEp PEeCTpOBOM 3aIHCH

PeKBU3HTEI HOPMAaTHBHOTO PABOBOTO
aKTa, ABIIAIOIIET0CS OCHOBAHHEM IJIA
OKa3aHHsl IOCyJapCTBEHHOH YCIIyIH

1

2

3

IIpenocrapnenne COUANBHOTO O6CTYKHUBAHUS B
NOJyCTaMoOHapHOH opMe, BKIIIOYAs OKa3aHHE
COLHAIIbHO-OBITOBEIX YCIIYT, COMHUANLHO-MEIHIHHECKHAX
YCIIYT, CONMATLHO-IICHXOIOTHYECKUX YCIIYT, COLUATBHO-
IearorH4YeCKuX YCIyT, COMUaNbHO-TPYAOBBIX yCIYT,
COLHAIIbHO-TIPABOBEIX YCIIYT, YCIYT B HENAX MOBBIICHHUS
KOMMYHHUKAaTHBHOT'O IOTEHIMAIIA TTONyJaTeneit
COIHANBHBIX YCIYT, HMEIOUIMX OIPaHHYEHHS
XKH3HENICATEILHOCTH, B TOM YHCIE JeTeH-HHBAIHIOB,
CPOYHBIX COLHMAIBHBIX YCIYT

8532000.99.0.A510AA00000

DenepnabHbLi 3akoH 0T 28.12.2013 Ned442-
@3 "O06 ocHOBaxX CONMAIBLHOTO
olciy>xuBaHUs rpaxian B Poccuiickoit
Deneparpun”

2. Kateropus notpe6uTeneii rocy1apcTBeHHOMN yCIyTH:

1) I'paxianmH, NONMHOCTBIO MNM YacTHYHO YTPATHBLIMA  CIOCOGHOCTH JIMGO  BO3MOKHOCTH OCYIIECTBISTE
caMOOOCIy>)KHBaHUE, CAMOCTOSITENIEHO NIEPEIBUTAaThCS, 00ECIIeYnBAT OCHOBHBIE KH3HEHHBIE NOTPEeOHOCTH B CHITy 3a00eBaHus,

TpaBMEI, BO3pacTa UIH HaJIM4YHUs HHBAIIHIHOCTH;

Nv H,ﬁmvmhm—m&m IIPH HAJTMYHH B CEMBE HHBAJIMA MIIU UHBAJIMWI0B, B TOM YHCJIE @m@mmﬂmuﬁmwmhﬁhm. HIIA h@ﬂowlﬂmwgﬂhowu
HYXIAQIOIMIWXCS B IOCTOAHHOM IIOCTOPOHHEM YXO0Ie,

3) I'paxpanve mpu Hanmyuu peGeHKa WM JeTell (B TOM YHCIE HAXOMSAIIHXCS N0/l ONEKOH, IIONEYUTEIHCTBOM),
HCTBITHIBAIONIUX TPYAHOCTH B COLIMATILHOM adanTall i,

4) I'paxlaH¥H IIPA OTCYTCTBHH BO3MOXKHOCTH O6ecIIedeHH s yXoza (B TOM Yucie BPEMEHHOI'0) 3a HHBAIUAOM, pebeHKOM,
ACTbMH, a TaKXXe OTCYTCTBUU NONECUYEHUS HAJl HUMH,




5) I'paXnanvH Ipy HATMYUM BHYTPUCEMEMHOIO KOHGIHMKTA, B TOM YHCIE C JIHMIAMH C HapKOTHYECKOM HJIM AJIKOTOJIBHOM
3aBHCHMOCTEIO, TUIIAMH, UMEIOIMMH IPHCTPACTHE K a3apTHBIM UTPaM, JIUIaMH, CTPAJAIOIIMMU IICHXHYECKAMHA PaCcCTPOACTBAMH,
HaJIMYUM HACUJIUS B CEMBE;

6) I'paknaHuH Ny OTCYTCTBUH ONPEAEIEHHOTO MECTA XKHUTEIBCTBA, B TOM YHCIIE Y JIUIA, HE JOCTHIIIETo BO3pacTa JBaJIlaTH
TPeX JIET ¥ 3aBEPIIMBIIETO NpeObIBaHie B OPraHU3ALMHU UL IeTeH-CHPOT U JeTel, OCTABIIUXCA 6e3 IONeYeHNs POUTENEH;

7) I'paxiaHyiH IpU OTCYTCTBHE pabOTHI M CPEJICTB K CYIIECTBOBAHHIO;

8) I'paiaHWH NpM HAaNTHYHH HHEIX OGCTOSTENBCTB, KOTOpHIE YXYAIIAIOT MM CIOCOGHEI YXYOIIUTh YCIOBHS €r0
KXHU3HENEATENHEHOCTH



3. Ceepennst 0 HaKTHYECKOM JOCTIDKEHHH IOKa3aTeslel, XapaKTepHU3yIOUMX KayecTBO H (WIH) 06heM IocyaapCTBEHHOMN

YCIIyTH.

3.1. Cepenns 0 GpakTHIeCKOM JOCTIIKEHHH MOKa3aTellel, XapaKTepi3yIOIUX Ka9eCTBO FOCYJapCTREHHOM YCIIyTH:

VYcnosus [Tokazareny, XxapakTepH3yIOIIHe KaueCTBO rOCYIapCTBEHHOMH YCIyTH
ConepxxaHue (popmpr)
rocyJapCTBEHHOM OKa3aHs
CITYTH roCcyJapCTBEHHO 3HadeHHe
yciy umy w.: e OiiRiime Ipyauns! Heroynuk
yery ? HEBBINOJIHEHHA UHpOpMaLHH
NpEBbIIAIOLIEE
Homyctumoe YCTaHOBJEHHBIX o
I o o o © Enunnua ITpouent | (Bo3MOxHOE) AOMYCTHMOS NoKazareneii B daxTuyeck
= = = = = HaumeHoranue YCTaHOBJIE (BO3MOXKHOE) oM
g5 oo e s e 2| F e U3MepeHHus - (axTHye | BLINONHEHHS | OTKIOHEHHE, P rocy1apCTBEHHOM 3HaYeHHH
3 5 3 5 8 58 5|8 = CKH NPOLEHTOR 2 3a1aHuH foKazarens
ZoF o P s P 2 2 rocyaapct HPOLEHTHBIX
9 m ¢ m O = O = | Y = BBINOJTH
2 = 2 o= = o= S = = = B€HHOM ITYHKTOB
s B o = m = e =l o €HO
& o = & = 3aJaHuH
= as as s fun
112|13|14|5(6(7| 8 [9]10 11 12 13 14 15 16 17 18 19
O4HO Jlons nomyyaTeneil COLMANBHBIX | MPOLEHTOB 100 100 5 - - 6-cobec,
YCIIYT, NOJYYar0LIIHX 1-CH,
COoLMaNbHbIE YCIYTH, B 00IIeM 2-YCOH
4KCle NoNydaTenei ColHanTbHbIX
YCIIYT, HAXOJSAIUXCS Ha
COLMaNbHOM 00CITY)KHBAaHHH B
OpraHH3aIHH
KonuyecTro HapymieHuH NpOLIEHTOR | He Oonee 0 100 15 - AKTEI O
CaHHUTAPHOTO 3aKOHOJATENILCTBA 75 NpOBEIEHHBIX
B OTYETHOM Oy, BBISBJIEHHBIX TPOBEpKax
NPH NPOBEIECHUH TPOBEPOK
VY oBneTBOPEHHOCTE NPOLIEHTOB | HE MEHee 100 100 5 - PesynsraTel
noJry4yarenei CouuanbHeIX YCIyTr 95 OTIPOCOB
B OKa3aHHBIX COLMANIbHBIX noTpeburenei




ycnyrax BY "KIICOH
"BnooxHoBeHue
"
YKOMILIEKTOBAHHE OPraHH3alMy | NPOLEHTOB | He MeHee 97 100 5 OtueTHBIe
CIIEI[HATTUCTAMH, 80 naHHble BY
OKa3bIBAIOIIMMH COIIMATbHEIE "KIICOH
YCIIYTH "BroxHoBeHHe
n
IToBpllIEHHE Ka9eCTBA MPOLICHTOB 100 100 100 5 OrtyeTHbIe
COLMANBHBIX YCIIYT H IaHHsie BY
30 (eKTHBHOCTH UX OKa3aHHs "KILICOH
(oTpenenseTcs UCXOAs U3 "BaoxHoBeHHE
MEPONPHATHH, HANPaBJIEHHBIX Ha "
COBEpIIEHCTBOBAHHE
JNeATENbHOCTH OPraHu3atyy IpH
NpeNOCTaBIeHUH COLMANBHOTO
00CITyKUBaHHs)
JloCcTyHOCTh MONY4eHUA NPOLIEHTOB 50 100 100 15 OruetHble
COLIMAJIBHBIX YCIIYT B nannbie BY
OpraHu3aiyy (BO3MOKHOCTh "KLICOH
CONPOBOMKAEHUA MONTydaTeNs "BaoxHoBeHue

COLHANBHBIX YCIYT NPH
NepenBIKEHHH IO TEPPUTOPHH
YUPEeXKIEHHA COLHANBLHOIO
00CIy)XHBaHHA, 2 TAKXKE NIPH
MIOJIb30BaHHH YCITYTaMuy;
BO3MOXHOCTb JUTA
CaMOCTOATENBHOTO
NEPENBIDKEHHS N0 TEPPUTOPHH
Y4YPpEeXkKIEeHUSA COLIMANTBEHOTO
0DCITY)KHBaHHA, BXOJa, BEIXOAA H
TepeMeIleHHs BHY TPH TaKoH
opraHu3alyy (B TOM 9HMCie IS
NepeBIKEHNs B KpecliaxX-
KOJISICKAX), AN OTOBIXa B
CHISTYEM TIONIOKEHHH, a TAKKe




AOCTYIIHOE pa3MeLIeHHe
000pyIOBaHKA H HOCHTEJICH
uH(popMaLuH; XyOIupoBaHHEe
TEKCTOBBIX COOOMIEHHMIA
rOJNIOCOBEIMH COODILEHHAMH,
OCHaIEHHE YIPEKASHHS
COIMANBHOrO 00CTYKUBAHKSA
3HaKaMH, BLITIOJHEHHEIMH
penbedHo-To4eyHEIM mMpUpTOM
Bpaiins, o3HakoMiIeHHE € HX
TIOMOMIBIO C HANMHCAMH,
3HaKaMH H HHOH TEKCTOBOH U
rpadpudeckoii mHGopManwei Ha
TEpPUTOPHH YUPEKACHHS;
IyOnHupoBaHHe roJIOCOBOMH
HMHpOpPMALHH TEKCTOBOM
HHpOpMaLHei, HANITHCAMHE H
(MNH) CBETOBBIMH CHTHAJIAMMU,
HH()OPMHPOBaHHE O
NPEI0CTARIAEMBIX COLHANBLHEIX
YCIYTax ¢ MCIOJb30BAHHEM
PYCCKOTO XECTOBOTO S3bIKa
(cypnoneperona); okasaHue
MHBIX BUIOB NIOCTOPOHHEH
MOMOIIIH)




3.2. CBeneHus 0 paKTHYSCKOM NOCTIKCHUH ITOKa3aTeNeil, XapakTepU3yoIuX 00beM rocy1apCTBEHHOM YCIIyTH:

Venopus TMoxkazatenu, xapakTepusyouue 06beM rocy1apcTBEHHOH YCITyTH
ConeprkaHue (bopmer)
rocyfapCTBeHHOMH OKa3aHMA
YCIYTH rOCYJapCTBEHHO 3HayeHune -
i yenyru OTKII0HEHUE, PYCIMHEL Hcrounuk
eBBIIIAIOIEE R uuabopmanuu o
Honyctumoe P YCTaHOBIIEHHBIX
JIOIyCTHMO® . thakTiHyecKoM
) o ) @ ) Ennnnna TIpouent (BO3MOIKHOE) ToKasarteneii B
| B S = = Haumenoranue YCTaHOBJE (BO3MOXKHOE) 3HAYEHUH
Zle &l g Z o F e |5 e H3MepeHns tdaxTHye | BLIMONHEHHUS | OTKIOHEHHE, rocyIapCTBEHHOM
2| = 2 B 2 g g = @ = HO B 3HAuEHHE, MnoKasarens
co| 5l o Sl ol & e 5 |9 5 CKH NIPOLICHTOB 3aJaHHH
|2 o= Bz Bz 2 |g 2 rocynapcT MPOLEHTHBIX
Vi @ @ L= = |2 = BBITIONTH
S|l =z 2 = 52 5 = | 2 = BEHHOM MYHKTOB
% o w o % [ap] W o W o™ €HO
=2 = e = = 3an1aHuH
1(2(3]|4|5|6(7|] 8 |9]10 11 12 13 14 15 16 17 18 19
049HO YHCIEHHOCTD YyeJoBeK 5166 5183 100 10 - 6-cobec,
rpaxas-, 1-CJ1,
NOTYYHBIINX 2-YCOH
COLMAJIbHBIE
YCIyru
PyxkoBoauTtens 610 )KETHOTO yUpeKIeHHS
Owmckoii obnactu "KoMIutekcHbIH LeHTp
COIIMAJIBHOI'O O@Oﬁu\vﬁmwmmwﬁm HaCCICHUA
"BnoxHosenue" OKTIOpHCKOTO
aJMHHHCTPAaTUBHOTO OKpyra" / A.B. HockoBger /
(ndanfics) (pacmmdpoBka noanucH)




