OTYET

O BBITIOJIHEHWH FOCYIapCTBEHHOIO 3aJaHUA Ha OKa3aHHE roCyapCTBeHHbIX yCIyT
6romxeTHOrO yapexaeHust Omckoi obnacty "KoMnneKCHbIi HEHTP COL[HAIBHOTO o0CITy)KMBaHHUs HaceJleHHs
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Ha 2019 rox u Ha wiaHoBEIH nepuoa 2020 u 2021 ronos

3a 12 mecsues 2019 roga

Yacre 1. Oxazanue rocy1apcTBeHHOH ycayru (yeJyr)

Pazpen 1.

1. HaumeHoBaHue rocy 1apCTBEHHOH YCIyT'H

HanmeHoBaHHE roCyJapCTBEHHOH YCIyTH

Kox rocymapcTBeHHOR
YCIIyTH/YHUKATEHBIA HOMEP PEECTPOBOM

PekBH3HTEI HOpPMaTHBHOT'O
IIpaBOBOT'0 aKTa, ABJIAIOIMIETOCH

3aIiCH OCHOBAHHEM JUI OKa3aHHs
roCcyJ1apCTBEHHOM YCIYTI'H
1 2 3
IIpemocTaBieHue CONUANEHOr0 00CIyXuBaHus B popMme Ha oMYy, 8531000.99.0.A311AA00000 depepnbHEL 3aKkoH 0T 28.12.2013

BKIIKOYasda OKa3zaHHue OOENNhWﬂO:@m_:O&EN YCIIYyT, COITHAIIBHO-
MEIUIMHCKHX YCIIYT, CONHAIBHO-IICHXOJIOTHYIECKHUX YCIIYT,
COMHAIBHO-NICOArOrH4YE€CKHUX YCIIYT, CONHAIBHO-TPYAOBBIX YCIYT,
COHMAJIbHO-MIPABOBBIX YCIYT, YCIYI B LEJIAX ITOBBINCHHA
KOMMYHHKaTHBHOI'O [TIOTCHIHaJIa —AOEEN‘HQHOM COIIHANIBHEBIX YCIIYT,
HMCIOIIHUX OrpaHHYCHU XKU3HENCATEIIEHOCTH, B TOM YHCJIC JeTen-
HHBAJIIM OB, CPOYHBIX COITHAIIBHBIX YCIIYT

Ne442-d3 "O6 ocHOBax
COIHANBHOr0 00CITYKHBaHHUA
rpaxaad B Poccuiickoi
Oenepanun”




2. Kateropus notpedureneli rocyjapcTBEHHOM yCIyTH:

1) IpaxmiaHuH, M[OJHOCTBIO WM YacTHYHO YTPATUBIIMH CIOCOOHOCTH JHMOO BO3MOXXHOCTH — OCYLIECTBIATH
caMoO0OCITyKHBaHHE, CAMOCTOSTENBHO MEPEABUraThCs, 00ECIIEUHBATh OCHOBHBIE XKU3HEHHBIE IOTPEOHOCTH B CHITY 3a00JI€BaHHU,
TpaBMBI, BO3pacTa WX HaJIMYUsl HHBAIMIHOCTH;

2) l'pakIaHKH [IPYU HAJMYKH B CeMbe WHBAIHJA WM UHBAJIUIOB, B TOM YMcle peOeHKa-HHBAIKIA UK IETeH-UHBAIHIOB,
HY>XIAIOIUXCS B [IOCTOSTHHOM IIOCTOPOHHEM YXOJIE;

3) I'pakJaHWH TpW Hauuyud pebeHKa WiIM Jeredl (B TOM YHCIE HAXOMNAIIMXCSA IOJ OIEKOH, IOIEYUTETHCTBOM),
HCIILITHIBAIOIIMX TPYIHOCTH B COIIMAIBHOM alalTalliy;

4) I'pakIaHuH MPU OTCYTCTBHE BO3MOXKHOCTH O0OecriedeHus yxo/ia (B TOM 4HClle BpeMEHHOI0) 3a HHBAIM/IOM, PEOEHKOM,
JIETBMH, a TaK)Ke OTCYTCTBHH NONEYEHHUS HaJl HUMH,

5) T'pakiaHuH Py HaTWYUH BHYTPUCEMEHHOro KOH(DIMKTA, B TOM YHCIIE C JIMLAMH C HAPKOTHYECKON HIIH AIKOTOJBHOH
3aBHCHMOCTBIO, JIMI[AMH, WMEIOMMMH @PUCTPAacTHE K a3apTHBIM HrpaM, JHIAMH, CTPaJalollUMH TICHXHYECKUMHU
paccTpoiicTBaMy, HATHYUH HACHIIUA B CEMEE;

6) I'paxkaaHuH TpPA OTCYTCTBHH OIIPENENIEHHOTO MECTa JKUTENbCTBA, B TOM YHCJE Y JHIA, He NOCTHILIEro BO3pacTa
IBa[IIaTH TpexX JeT W 3aBEpIIMBLIETO NpeOblBAHWE B OpTaHU3AlUM JUIS OETEH-CHPOT M JieTeH, ocTaBIIMXCA 0e3 mornedeHus
POIUTEIIEH;

7) I'paxkqaHuH IpH OTCYTCTBHH PabOTHI M CPEJICTB K CYLIECTBOBAHHIO,

8) I'paxkIaHUH NPH HAJIMYUY HHBIX OOCTOSTENBCTB, KOTOPBIE YXYAIIAOT WK CIIOCOOHBI yXy JIUMTH YCIIOBHS €ro
XKU3HEESATENbHOCTH



3. CeemeHusi 0 (aKTHUYECKOM IOCTIDKEHHH MOKa3aTreleid, XapaKTepH3yIOIIUX KadecTBO M (Mid) 00BeM rocyIapCTBEHHOM
YCIIyTH.

3.1. Cenenus 0 GaKTHUECKOM IOCTIIKEHHIH II0Ka3aTelel, XapaKTepH3yIOIUX KaueCTBO FOCy TapCTBEHHOM YCIIyTH:

Venoeus (GopmMsr)

[MTokazaTeny, XapakTepU3yIOIIHE Ka9eCTBO rOCyJapCTBEHHOH YCIyTH

CopnepxaHue
o OKa3aHHs
FOCYNApCTBEHHOM | |\ rapcTBeHHO#
YCIyTH yrap 3naveHue [IprHHHbL
YCIYTH OTKJIOHEHHE, HcTouynuk
HEBBIMOIHEHUA
[TPEeBBIMIAOIIEE uHbopMaluuu o
HomycTumoe YCTaHOBMEHHBIX
o o © o YCTaHOB OOIyCTUMOE o (akTrdeckom
B = = = Ennauua ITpouent (BO3MOXHOE) MoKasareJiei B
ol Bl o Bl ul 5 e |5 g HaumenoBanue neHo B | dakTH4e (BO3MOXHOE) 3HaYEeHHU
= m =2 m 2 m 2 M U3MEpPEHHs BBIIIOJIHEHHA | OTKIOHEHHE, rocyaapcTBEHHOM
Slel 5l el 5l e 5 |le & rocynaap CKH 3Ha4YeHHe, foKazarens
sE R EE OF| B = MPOLIEHTOB 3aJaHuH
5 m sl 8l gl g s m = CTBEHHO | BBIMOJH MPOLEHTHBIX
o §| & 5|6 5| & |5 o M €HO MYyHKTOB
as ja s a s s i 3aJaHuH
1{2|3|4|5({6|7| 8 |9 10 11 12 13 14 15 16 17 18 19
OYHO Jons momyvarenei NPOLIEHTOB 100 100 100 5 - 6-cobec,
COLUANBHBIX YCIYT, Oruer o
MOTY4atOMIMX MPENOCTABIEHNH
COLMATIEHBIE YCITYTH, B COLIMAJIBHBIX
obmem qucte yeuayr
[I0JIy4aTeNei COUHaNbHBIX
YCIYT, HAXOJAIMXCS Ha
COLIMAIBHOM
o0CITy)KHBaHUH B
OpraHM3alMH
[ToBpinIeHHE KadecTBa MPOLEHTOB 100 100 100 5 e OtuetHsle
COLIHAJIBHBIX YCIIYT H JaHHele BY
3¢ dEeKTHBHOCTH HX "KLICOH
okazaHuA (onpeaenseTcs "BroxHoBeHHE"
UCXOJIs H3 MEPONPHATHI,
HarpaBJICHHBIX Ha




COBEPIIEHCTBOBAHHE

eATeNbHOCTH

OpraHU3alMy OpH

NIpeI0CTaBICHHUH

COLTHATEHOTO

00CTyKHBaHHA)

VY IOBNETBOPEHHOCTh NpPOLIEHTOB HE 100 105 PesynbTaThl

noJry4yareneil CouanbHbIX MeHee OMpPOCOB

YCIIYT B OKa3aHHBIX 95 notpebureneit

COLIMANIBHBIX YCIYyrax BY "KLICOH
"BnoxHoseHue"

VxoMmIeKToBaHKe MPOLICHTOB HE 95 119 OTueTHEBIE

OpraHu3anun MeHee nanasle BY

CreraIUCTaMy, 80 "KIICOH

OKa3bIBAKOIHMH "BnoxHoBeHue"

COLIMAJIbHBIE YCITYTH




3.2. CBezienus 0 paKTHYECKOM JOCTIDKEHHHU ITOKa3aTelNel, XapaKTepU3yOLIX 00beM Irocy JapCTBEHHOM YCIIyTH:

Ycnorus ITokasareny, XapakTepH3yIoImue 00beM rocyJapcTBEeHHOM yCITyru
CopepxaHue (bopmsr)
rocyIapcTBEHHOU OKa3aHUs
YCIyru rocyIapcTBEHHO 3HaueHue
s [MpuHmHBL
OTKJI0HEHKE, HcTounuk
€BBIIAKOIICE HEBRITIGTH R Emnvo MalHH O
Homyctumoe = YCTaHOBIIEHHBIX p
JOITYCTHMOE . (dakTHIeCKOM
© o o o o Enununa IIpoueHt (BO3MOXKHOE) roKazsareseii B
= = = = = HauMeHoBaHue yCTaHOBIIE (BO3MOXHOE) 3HAYCHUH
Tlo Dl o Tl el 5 2| & e U3MEPEHHUS takTide | BBIMOMHEHHA | OTKJIOHEHHE, rocyapcTBEHHOM
= m = m 2 m 2 m a m HO B 3Ha4YeHHE, MOKa3aTes
ol 5l el 5l el &l el 5 1e & CKH MpPOLICHTOB 3aIaHHH
2l 2 2 8 = 2z 2| 2 rocynaper MPOLIEHTHBIX
ol = o = o = e o (5] = BBITIOJIH
= E 2 & EE 8 &8 & BEHHOM IMyHKTOB
o) ™ ™ ) ) €HO
= = & o < 3aJaHuH .
= jus i ot s
112(3(4|5(6|7] 8 |9]10 11 12 13 14 15 16 17 18 19
OYHO UncneHHOCTh yeJoBeK 1150 1184 103 10 - - 6-cobec
rpaxaaH,
HOTYIHBIIHX
COLMAJIbHBIE
YCITYyTH




Pasnen 2.

1. HanmeHoBaHMEe rocy1apCTBEHHOM YCIYTH

HaumeHoBaHHE roCyJapCTBEHHOH yCIyTH Kox rocynapcTBeHHOH yCIyru/ yHHKAIBHEIH PeKBH3HTE HOPMATHBHOTO IIPABOBOTO
HOMEp peecTpOBOH 3aIIUCH aKTa, SBIISIOMIErocsl OCHOBaHHEM IS
OKa3aHHsS rOCYJapCTBEHHOH YCIIyTH
1 2 3
[TpemocTaBneHHe CONUMANBHOIO 00CTYXKUBAaHUSA B 8532000.99.0.A210AA00000 @enepnbHbIi 3ak0H 0T 28.12.2013 Ned442-

MOJIyCTaIMOHAPHOH Popme, BKITIOUAsi OKazaHUE @3 "O0 ocHOBaX COLHAIBHOTO
COIHATIBHO-OBITOBBIX YCIYT, COMAIEHO-MEIUIIHHCKHX oOcyxuBaHUS rpaxkaaH B Poccuiickoit
YCIIYT, COLUATBHO-TICHXO0IOTHYECKHX YCIYT, COLIMAIbHO- Oenepanun”

[IEIArOrMYEeCKUX YCIIYT, COIUATBHO-TPYIOBBIX YCIYT,
COLHATBHO-TTPABOBBIX YCIIYT, YCIYT B LENSIX IMOBEIIIEHHS
KOMMYHHKATHBHOTO OTEHIIMAIA [TOJTydaTeNneH
COIHMAJIBHBIX YCIIYT, HMEIOIUX OrPaHHYCHHUS
KH3HEIEATSTLHOCTH, B TOM YHCIe JeTeH-HHBATUAOB,
CPOYHBIX COIHANBHBIX YCIYT

2. Kareropus norpedureneii rocy1apcTBEHHOM yCIyTH:

1 v Hlﬁmvﬂhm:mﬁmu MMOJIHOCTBKO HIIK  YaCTHUYHO %HﬁmHEmEEHM CIIOCOOHOCTE JTHOO  BO3MOXKHOCTH OCYLUCCTBIIATB
ODEOO@O&%SNNH.HS@“ CaMOCTOATEJILHO NEPEABUIATHCA, obecIreynBaTh OCHOBHBIE XKH3HEHHEIE ﬂOHﬁOQEOOHN B CHITY wm@OhmmeNMu
TpaBMBI, BO3pacTa UK HAJIHYIWA HHBATHIHOCTH,

Nv H)ﬁmvmhm.m:\wﬁ IpHA HaJIM4YWH1 B CEMbBE HUHBAJIKA HIIKM HHBAJIKWIOB, B TOM HHCJIC ﬁm@@ﬂﬂmuﬁmwgﬂhm HIIH hﬂﬂownﬁmwgﬂhowu
HYXXJAOMHUXCA B IOCTOAHHOM ITIOCTOPOHHEM YXOJIE;

3) 'pakmanve mpu Hanwyuu peOeHka wWid neredl (B TOM dYHCIe HAXOAAIUMXCHA IO ONEKOH, IONEYUTENECTBOM),
HCIBITBIBAIOIIUX TPYIHOCTU B COMATIBHON aalTalluy;

4) I'paxiaHUH MIPA OTCYTCTBUU BO3MOXHOCTH oOecredeHus yxoJa (B TOM YHCIie BPEMEHHOI0) 33 HHBAJIMJOM, PeOEHKOM,
IEeTbMH, a TAKXKEe OTCYTCTBHH ITONECYEHMs HaJl HUMH;




5) I'pakmaHHH IIpY HAIUYMH BHYTPUCEMEHHOro KOHQIMKTA, B TOM YHCIIE C JIULAMH C HAPKOTUYECKON MIIM aJIKOTOJIBHOM
3aBUCHMOCTBIO, JIMIAMH, HMEIOIIUMH IIPUCTPAacTHE K a3apTHbIM HWIpaM, JIMIAMH, CTPaJaliollMMH IICHXMYECKMMH
paccTpONCTBaMH, HATMIHY HACHIIUA B CEMEE; :

6) 'paxknaHiH OpH OTCYTCTBHM OIIPENEIICHHOI'O MECTa JKHMTENIbCTBA, B TOM YHCIIE y JIHIA, HE JOCTHIIIEr0 BO3pacTa
IBaAlIaTH Tpex JIeT W 3aBepLIMBIIEro NpeObIBaHHE B OpraHM3allUHM AJSA AETeH-CHpOT M JAeTell, OCTaBIIMXCA Oe3 momedeHMs
poauTenel;

7) I'paxxnaHuH IPU OTCYTCTBHH pabOTHI U CPEACTB K CyIECTBOBAHHIO;

wv ﬁ,ﬁmvﬁhmmﬁm IpAd HaIWYHH HHBIX O@OHOM.H@.HWO.EP KOTOpPBIE YXYIIIAOT HIIHA CIOCOOHBI YXYIAIIHTE YCIOBHS €TI0
XKHU3HCOECATCIBHOCTH



3. CBemeHus 0 (aKTHUECKOM JOCTHKEHHH [OKasaTelel, XapaKTepU3yIOUMX KadecTBO W (W) o0beM IroCyapCTBEHHOM

YCIyTH.

3.1. CBeneHus 0 GaKTUUECKOM JIOCTHIKEHHUH IIOKa3aTelel, XapaKTepU3yIOIKX Ka4eCTBO rOCYAapCTBEHHOU yCIIyTH:

VYcnopus IMoxkasaTey, XapaKTepU3YIOMKe KaueCTRO FOCYIApPCTBEHHOMH YCIyTH
ConepxaHue (bopmsr)
rocy1apcTBeHHOM OKa3aHus
CITYTH rocynapcTBEHHO 3HaueHHe
yery YA P [Mpr4uHEL Hcrounnk
H ycImyTH OTkI1I0HEHHE,
HEBBIMOJIHEHHA uHdOopMaIHH
NpeBBIIAOIIEE
Homyctumoe YCTAHOBJIEHHBIX 0
o o o o o EnuHuua [TpoueHT | (BO3MOMKHOE) AOMyCTHMO® rokazareneii B baxTHIECKOM
= = = & = HaumeHoBaHue YCTaHOBJIE (BO3MOXHOE)
ol el Bl el 5l els 2|s g HU3MEepeHU o B (akTHYe | BEIIOTHEHHA | OTKIOHEHHE, e——— rocyIapCTBEHHOM 3HaYEeHHH
=2} 2] m
gl 5l 8l 5l &l 58 F|gl B CKH MPOLIEHTOB ? 3aJaHHl MOKa3aTess
= 2l = S 2 B 2|E 2 rocyaapct MPOLEHTHBIX
U o 2 s L =8 = | L = BBIIIOJH
2 E 2 E 258 &8 & BEHHOM IyHKTOB
o m =l o 4p] oo €HO
= o s = = 3aJaHuH
s e T es s
1(2(3|4|5|6[7] & [9]10 11 12 13 14 15 16 17 18 19
O0YHO Tlons nonyvareseil CONMANBHEIX | MPOUEHTOB 100 100 5 - - 6-cobec,
YCIIYT, MOJyYarOHX 1-Cq,
COLHANIbHBIE YCITYTH, B 00IIEM 2-YCOH
YUCJIE NOTydYaTesiel COHaIbHBIX
YCIIYT, HAXOMAIIMXCA Ha
COLIHATIEHOM OOCITY>KMBaHHH B
OpraHM3aIHu
KongecTBo HapyIueHu#H IIPOLIEHTOB | He bounee 0 0 3 - AKTBI O
CaHWTapHOTO 3aKOHOJATENLCTRA 35 TIPOBEAECHHBIX
B OTYETHOM TOXY, BEIABIEHHBIX MpPOBEPKaX
NpH [IPOBEJIEHUH MPOREPOK
V IOBIETBOPEHHOCTh [IPOLIEHTOB | HE MEHee 98 103 5 - PesyneTaret
noJrygaTesieil COLHANbHBIX YCIyT 95 ONpPOCOR
B OKa3aHHBIX COLIHATTBHBIX noTpeduTenei




ycmyrax BY "KLCOH
"BaooxHoBeHHE
"
YKOMIUIEKTOBaHHE OpraHu3allid | MPOLIEHTOB | HE MEHee 98 123 Or4eTHbIE
CHELHATTHCTaMH, 80 naHHeie BY
OKa3bIBAIOLIHMH COLHATIbHEIE "KIICOH
YCIIYTH "BnoxHoBeHue
"
IloBrImeHKE KauecTBa MPOLICHTOB 100 100 100 OrtueTHbIE
COIHANIBHBIX YCIYT H JaHHble BY
3¢ deKTHBHOCTH HX OKa3aHHA "KILICOH
(ompenenseTca HCXOAA M3 "BrnoxHoBeHHE
MEepONpPUATHH, HaNPaBJIeHHBIX HA "
COBEpIIEHCTBORAHHE
JeATeNBHOCTH OPraHU3alHy MPH
IPeJOCTABJICHHH COLHANBLHOTO
00CITy)KMBaHHA)
JlOoCTYNMHOCTE NOJTy4eHHUs MPOLICHTOB 100 100 100 OTtueTHsIe
COLIMANIEHBIX YCIYT B nTaHHble BY
oprauuzanui (BO3MOXKHOCTE "KIICOH
COITPOBOXKICHUA NONTydaTess "BnoxHoBeHHE

COLMANBHBIX YCITYT IPH
NEepPeIBIKESHHH 10 TEPPUTOPHH
Y4pexIeHHsA COIIMAIBLHOTO
0OCITy)KHBaHWs, a TAKKe TTPH
MOJIL30BAHHH YCITyTaMH;
BO3MOKHOCTb 71
€aMOCTOATEIHHOTO
NEPeaBIKEHHA 110 TEPPUTOPHH
YYpEXKISHUA COLHATBHOTO
o0cmyHBaHuA, BXOa, BRIX0Ja H
IepeMeIleHHs BHYTPH TaKOH
OpraHuU3anyy (B TOM YHCIE JUIA
MepeIBIKeHHA B Kpeciax-
KOJIACKaXx), i OTObIXA B
CHITIEM MOJOXKEHHH, a TAKKe




JOCTYIIHOE pa3MeIleHHe
000pyIOBaHHA U HOCHTENEH
undopmanum; xyOnMpoBaHe
TEKCTOBBIX COOOIIEHHMN
rOJIOCOBBIMH COOOMIEHHAMH,
OCHaIlleHHE YIPEX ICHHA
COLHATBHOTO 00CTYKHBaHMA
3HAKaMH, BHITIOJTHEHHBIMH
penbedHO-TOYeUHBIM IPUPTOM
Bpaiins, o3HakOMIIEHHE C HX
MOMOUIBIO ¢ HAANHCAMH,
3HaKaMH M HHOM TEKCTOBOH U
rpadreckoi HHpopMaHei Ha
TEPPHUTOPHH YIPEHIEHHS;
IyONIMpOBaHME FOJIOCOBOM
HHGpOpMaLHH TEKCTOBOM
undopMmanueii, HAAMHUCAMH U
(¥UTH) CBETOBBIMH CUTHAJIAMH,
urdopMHUpOBaHHE 0
NpeOCTaBIAEMBIX COLHANBHBIX
yCIIyrax ¢ HCIONL30BaHHEM
PYCCKOT0 XeCTOBOTO SI3bIKa
(cypnoneperona); okazaHue
HHBIX BUOB NOCTOPOHHEH
MTOMOIIIH)




3.2. Ceejienus o (aKTHYECKOM NOCTHOIKCHHUU rokKasaTesiei, XapaKTepu3ylo

X 00BEM rOCY1apCTBEHHOM YCIYTH:

Yenous [loka3aTesu, XapakTepu3yIoLHe 0GbeM roCy 1apCTBeHHOM YCIIyTH
CopepxaHue (bopmsr)
rocyIapCTBEHHOH OKa3aHHA
YCIyTH rocynapcTBEHHO 3HadeHue -
i yoryTH OTKJIOHEHHE, R Hcrounuk
T — HEBBIMOJIHEHHA HEOPMALTHH O
IomyctrMoe VCTAHOBJIEHHBIX
. JOITyCTHMO® i paKTHIECKOM
v ) ) ) ) Enuxnua TIpoueHT (BO3MOKHOE) rnokasarenei B
= = = = = HaumeHoBaHKe yCTaHOBNE (BO3MOXKHOE) 3HAYEHUH
Zl el 5l e 5| g E o I e M3MEpeHUA ¢akTHye | BBIMONHEHNS | OTKIOHEHHE, rocyJapCTBEHHOM
o| Z al f 2| 2| @ = m = HO B 3HA4Y€HHE, roKasartens
Sl Z 2| 5l el 85l e |2 o CKH MPOLIEHTOR 3a]aHuH
=2z =B E OEE = rocynaper TPOLEHTHBIX
Ol @ v o m e =g = |8 = BBITNIOJIH
23 g & 2 & B & g & BCHHOM S [TYHKTOR
m = m m nm 3a/1aHUKY
1{2(3|4|5(6(7| 8 [9]10 11 12 13 14 15 16 17 18 19
0YHO YKHCNEHHOCTD 4eJIOBEK 5740 5759 100 10 - 6-cobec,
rpaxias, 1-C/,
NOJYYUBILMX 2-YCOH
COLIHAbHbIE
R YCITYTH
PyKkoBOAUTENb OIODKETHOIO YIPEKACHUA
Omckoit 06aacT "KoMIIJIEeKCHBIA LIEHTP
COLIMAJIBHOTI'0 O@O.ﬁu\vﬁﬂwmmﬁm HaceJleHHs )
"Broxuosenue" OKTIOPHCKOTO o, i ST B
aIMUHUCTpaTUBHOrO OKpyra" - .. /. A.B. Hocxoser /

anE:&._umm,__nm TOnNHCH)




